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SOLE SOURCE LETTER for CODEFACTORY SUPPORT
August 8™ 2022

To Whom It May Concern:

This letter is to confirm that CodeFactory for Visual Studio is an open-source product,
manufactured, licensed and distributed exclusively by LifeCycle Delivery Services. Currently, no
other company provides authorized paid product support services for CodeFactory.

If you desire additional information, don’t hesitate to contact me at (480) 522-7096 at any time or
visit our website at www.codefactory.software.

Thank you for your interest in our support services for this product.

Sincerely,

U ke

Bill Fencken
President, LifeCycle Delivery Services, Inc.
bill.fencken@lifecycledelivery.com




